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Partnership With RB, The Makers of Lysol®, Further Strengthens Amtrak Pacific Surfliner
Hygiene Protocols
A leader in germ-kill products helps rail customers travel with confidence

ORANGE, Calif., Oct.7, 2020 /-- Since the onset of COVID-19,
Amtrak has led the way in ushering a new standard of safe travel.
Today, The Los Angeles – San Diego – San Luis Obispo (LOSSAN)
Rail Corridor Agency, which manages the Amtrak® Pacific
Surfliner® service, is building on its commitment to the safety and
wellbeing of travelers by announcing a partnership with RB, the
makers of Lysol. As part of this new partnership, germ-kill experts and
microbiologists from RB will help Amtrak strengthen its
comprehensive cleaning and disinfection protocols for Amtrak trains,
stations and Metropolitan Lounges. The partnership will launch in
stations served by Pacific Surfliner trains, before expanding across
the Amtrak network.

“We’re excited to be selected as one of Lysol’s first rail partners as we roll out the use of their disinfection solutions in stations
served by the Pacific Surfliner,” said Donna DeMartino, Managing Director of the Los Angeles – San Diego – San Luis Obispo
(LOSSAN) Rail Corridor Agency, which manages the Pacific Surfliner service. “This will enhance our efforts to provide a safe
environment for crews and passengers.”

In addition to helping strengthen Pacific Surfliner cleaning and disinfection protocols, RB will supply Amtrak EPA-approved
disinfection solutions, including those proven to be effective against the SARS-CoV2, the virus that causes COVID-19. The
products are for use across high-touch and high-traffic areas, where germs are most prevalent. 

Amtrak Pacific Surfliner travelers will notice enhanced protocols and processes put in place to help create a safer travel
experience, including:

Face Coverings: To ensure the safety of passengers and employees, Amtrak requires face coverings in stations, on
trains and Thruway Buses throughout the duration of their trip.
Contact-free Travel: To limit interactions and encourage physical distancing at stations, travelers are encouraged to use
the Amtrak app, which enables customers to board with eTickets. To reduce crowds at departure boards, travelers can
receive gate and track information via push notifications at select stations.
Onboard Safety: With the assistance of experts at RB, Amtrak will continue to evaluate cleaning and disinfection
practices to support personal safety. All trains are currently equipped with onboard filtration systems with a fresh air
exchange rate of every 4-5 minutes.
Utilizing EPA-Approved Disinfection Products: Lysol products will be used by Amtrak employees, cleaning crews and
customers at select stations with plans to make it available onboard trains.

“We are proud to partner with Amtrak, to help provide a clean and hygienic travel experience,” said Rahul Kadyan, EVP, Global
Business Solutions at RB. “With each partnership RB enters, we are looking to help further RB’s commitment to protect, heal
and nurture in the relentless pursuit of a cleaner and healthier world.”

For more information on Amtrak’s new health and safety protocols, please visit: amtrak.com/coronavirus. 

About Amtrak®  

Amtrak is setting a new standard for travel. To simplify and safeguard the travel experience, new cleaning and convenience
measures are part of every customer’s contactless journey – from booking to arrival. Leveraging a full-time medical director and
public health and safety team, we are committed to operating a safe, environmentally efficient and fiscally responsible business.
Book travel, check train status, access your eTicket and more through the Amtrak app. Learn more at  Amtrak.com.

About the Amtrak® Pacific Surfliner®

The Pacific Surfliner travels along a 351-mile coastal rail route through San Diego, Orange, Los Angeles, Ventura, Santa
Barbara and San Luis Obispo counties, serving 27 stations. It is the busiest state-supported intercity passenger rail route in the
United States with 26 daily trains and annual ridership of nearly 3 million. To learn more and plan a trip,
visit PacificSurfliner.com.

About the LOSSAN Rail Corridor Agency

The Los Angeles – San Diego – San Luis Obispo (LOSSAN) Rail Corridor Agency is a joint powers authority composed of rail

https://www.pacificsurfliner.com/
http://amtrak.com/coronavirus
http://amtrak.com/
http://pacificsurfliner.com/


owners, operators, and planning agencies along the entire LOSSAN rail corridor.  In addition to working to improve passenger
rail ridership, revenue, on-time performance, operational flexibility, and safety, the LOSSAN Agency assumed management
responsibility for the Pacific Surfliner service in July 2015, following the execution of an interagency transfer agreement with the
state of California. For more information, visit lossan.org.

About RB

RB* is driven by its purpose to protect, heal and nurture in a relentless pursuit of a cleaner, healthier world. We fight to make
access to the highest-quality hygiene, wellness and nourishment a right, not a privilege, for everyone.

RB is proud to have a stable of trusted household brands found in households in more than 190 countries. These include
Enfamil, Nutramigen, Nurofen, Strepsils, Gaviscon, Mucinex, Durex, Scholl, Clearasil, Lysol, Dettol, Veet, Harpic, Cillit Bang,
Mortein, Finish, Vanish, Calgon, Woolite, Air Wick and more. 20 million RB products a day are bought by consumers globally.

RB's passion to put consumers and people first, to seek out new opportunities, to strive for excellence in all that we do, and to
build shared success with all our partners, while doing the right thing, always is what guides the work of our 40,000+ diverse
and talented colleagues worldwide.

For more information visit www.rb.com/us
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